
 

 

 

 

Emotional intelligence 

Balancing rationality and emotionality by leveraging on your emotional 

intelligence. 

 

Webinar 4 hours 

Goals: 

✓ To become aware of your own emotions 

✓ To discover the power of active listening” to recognize and feel other 

people’s emotions 

✓ To manage, regulate and respond assertively to other people’s emotions 

while building a strong sense of partnership with them 


